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THONG BAO
“V/v chinh sich ban hang BIG SALE - GOI MAI MAI”

Kinh giri:  Pai Iy / Trung tim dich vu khich hang S-Fone trén toan quéc
Céc Khéi / Phong / Ban S-Telecom trén toan qudc

A Dé xudt s6 28 /TT-Stelecom-KDTT, ngdy 24/02/2011 vé viéc diéu chinh tai khodn bg SIM.
& Dé xudt sé 34/TT-Stelecom-KDTT, ngay 28/02/2011 vé chinh sdch 3 trong 1 dé Clear mdy eCo tir
thang 3/2011.

Trung Tam Di¢n Thoai Di Péng CDMA (S-Telecom) thong bao chinh sach ban hang “BIG SALE — GOI
MAI MAI” nhwr sau:

NOI DUNG CHUONG TRINH BIG SALE - GQI MAI MAI
1. Thoi gian ap dung: Tur 15/03/2011 dén khi c6 thong bao mdi.
2. Dia diém ap dung: tai Dai ly va cac TTDVKH S-Fone trén toan quéc
3. Noi dung chuwong trinh:
Khi khach hang mua mét trong 4 bd tron gdi eCo W362, eCo V212C, eCo S211C, eCo C2823 thi s&

I

dugc nhan ngay 3 wu déi cuc 16n nhu sau:
a. Chinh sach gia may eCo cye ky wu dai:

B9 tron géi Gi4 trwée chuong trinh Gia CSIX;?IE %\t,l:,;,l; BIG
eCoW362 + SIM (Pro13) 799.000Vnd 480.000Vnd
eCoV212C + SIM (Pro 13) 350.000Vnd 230.000Vnd
¢CoS211C + SIM (Pro 13) 350.000Vnd 230.000Vnd
eCoC2823 + SIM (Pro 13) 370.000Vnd 230.000Vnd

Sim di kém v&i cac may trong chuong trinh ndy s& dugc ding ky sin géi ban hang BIG SALE

b. Co6 ngay 130.000d trong tai khoan 2:

Sim di kem véi cac b tron goi trén s€ c6 130,000 dong trong tai khoan bao gdm:

Co ngay 65.000 ddng trong tai khoan 2 (TK2)

Co thém 65.000 ddng vao tai khoan 2 (TK2) ngay sau khi thué bao ding ky théng tin va kich
hoat str dung.

¢. Dic biét thué bao dwgc goi mién phi mgt s6 S-Fone mai mai:

Sim di kem véi cac may trén s& dugc goi & nhén tin. mién phi mai mai den mét sb S-Fone dang
ky trude (goi tat 13 s& con).

Pé thuc hién dugc cude goi/nhe“'m tin dén sb con, thué bao can duy tri hoat dong trang thai 2
chiéu, trang thai hoat dong ctia thué bao phu thude vao sb tién trong tai khoan ciia thué bao tra
trude twong ty nhu cac goéi cude ¢ phi thué bao ngay.:

Céc cudi goi ndi mang va ngoai mang (ngoai sd ‘con) du'orc tinh cuédce : 1.890d/phut, 300d/sms.
Trong 3 thang dAu tién, thué bao dugc mién phi thué baongay va dugc dbi sb goi mién phi sau
mdi 30 ngay k& tir 14n ding ky s6 goi mién phi trudc db.

K& tir thang thir 4, khach hang s& phai tra phi thué bao ngay 13 1.890d/ngay va chi dwgc dbi sb
goi mién phi sau mbi 6 thang.
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K& tir thoi didm nay, cac thué bao thudc chuong trinh BIG SALE s& dugc quan ly dudi goi
cudce Forever Couple.

- Chch dang ky s goi mién phi : *95*4*095xxxyyyy#ok. Trong d6 095xxxyyyy la sb thué bao
goi mién phi. Hoic GDV c6 thé ding ky cho khach hang trén CCBS tuong ty nhu voi géi
Forever Couple.

- Néu thué bao chuyén dbi tir gbi BIG SALE sang g6i cudc khac thi chinh sich goi mién phi nay
s€ khong con hiéu lyc va thué bao khong thé chuyén nguoc lai BIG SALE.

II. CHINH SACH CHO PAILY
1. Gia may cho dai ly:

B{ tron gbi Gi4 Dai Iy (VAT-Vnd)
eCoW362 + SIM (Prol3) 450,000
eCoV212C + SIM (Pro 13) 200,000
eCoS211C + SIM (Pro 13) 200,000
¢CoC2823 + SIM (Pro 13) 200,000

2. Piéu kién va didu khoan thanh to4n:

- Gia béan trén ap dyng cho san luong don hang > 10 bg. San luogng don hang dugce cong cho ca 04
bo tron goi trén. '

- Thanh todn 100% gia tri don hang trudc khi nhén hang.

- Gi4 béan trén ciing ding dé thanh toan thudng va hoa hdng cho cac Pai 1y trén toan qudc, khéng
rang bugc san lugng don hang.

3. B0 sung tai khoan cho cic SIM trong bd tron géi eCo S212C, eCo V212C va eCo C2823 ton:
Nhim hd tro cac Pai ly/CHBL ban hang va tranh sy chénh léch tai khoan SIM cua’cac bd tron géi eCo
S212C, eCo V212C va eCo C2823 trén thi truong, S-Fone sé& hd tro bd sung tai khoan cho cac SIM céac
bd tron gbi nay con ton tai Pai ly, cu thé nhu sau:
< Diéu Kkién:

e SIM van con & trang thai Sleeping.

e SIM Dai ly da mua trong giai doan sau day:
- Tirngiy 01/07/2010 dén ngay 10/08/2010
- Tirngay 21/10/2010 &n ngay 07/03/2011
(khéng dp dung ddi véi cdc SIM bj tron géi dwoc mua trong giai doan tir ngay 30/12/2010
dén hét ngay 31/01/2011 theo chirong trink wu ddi doi véi cdc Pai ly trong vimg mat séng)
Céc thoéng tin trén cd the tra ciru tai man hinh Subcrlptlon/Inqmry/RUIM status history.
< B sung tai khoan:
Céc SIM thoa didu kién trén s& dugc chuyén sang ma Pro 13 dé ¢ tai khoan 130. 0004, trong d6 cé
sin 50.000d (TK2) va cong thém 80.000 ddng (TK2) ngay sau khi thué bao dang ky thong tin va
kich hoat sir dung.

III. LUU Y DANH CHO BQ PHAN KHO & TTDVKH KHI XUAT SIM CHO CHUONG TRINH BIG
SALE:
1. B phan Kho S-Fone:
- Xuét SIM cho chuong trinh nay cin chon go6i ban héng BIG SALE va Prol3.
- Tién hanh in Sticker & giao kém SIM cho CSC, dai ly theo chuorng trinh nay.

- Sticker c6 ndi dung va quy cach nhu sau:
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Mat trude kich thude H3 x W5 (cm) Mit sau kich thude H4 x W5 (cm). Font Arial, size 6

- Goi mi&n phi mai mai dén mot sé S-Fone diing ky truée.
- C4c cudi goi ndi/ngoai mang (ngoai sb goi mi&n phi) duge tinh cudc
B I G SAL E : 1.890d/phit ; 300d/sms.

~ ~ - Trong 3 thang déu tién, thué bao dugc mién phi thué bao ngay va
G OI M AI M AI dugc ddi sb goi min phi sau mbi 30 ngay ké tir 1An dang ky sb goi
. mién phi tnréc do.

y - K¢ tir thang thir 4, khach hang s& phdi tra phi thué bao ngay la
Tir 15/3/2011 l.890d/nga5 va chi dugc dbi sb goi m?én phi sal:x mdi 6 thang. &
- Céch dang ky sb goi mién phi : *95*4*095xxxyyyy#ok.
- Néu thug bao chuyén déi sang g6i cudc khéc thi chinh sach goi mién
phi nay s& khong con hiéu luc.

2. Cac TTDVKH:
- Nhan sticker tir bd phan Kho hodc tu in sticker va dan 1én SIM nhu huéng dan trén.
- Dbi véi cac SIM kém v6i cde miy V212C, S211C, C2823 con tdn tai CSC da gdi v& Phong

QL&HTKD deé dugce ho trg chuyén doi sang pro 13 va goéi ban hang BIG SALE:

» Cac SIM nay da dugc ghi nhan chuyén ddi géi cuée 1 1an, nén 30 ngay sau méi duge chuyén
d6i gbi cudce 1 1an nira, do d6 céc giao dich vién can hru ¥ néu khach hang ¢6 nhu ciu dbi tir
g6i ban hang BIG SALE sang géi cuéce khac, cic GDV nén chon SIM Pro 13 xuét méi tir kho.

» Thyc hién ban trén hé théng, kich hoat sir dung hoan tt géi BIG SALE sau d6 méi thyc hién
viéc dbi sang goi cude khac.

Céc Phong / Ban S-Telecom lién quan theo chirc niing, nhiém vu ciia minh t6 chirc va trién khai thye
hi¢n thong bao theo dung ndi dung trén.

TRUNG TAM PIEN THOAI DI PONG CDMA (S-Telecom)
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