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THONGBAo 
Vlv: !luri7lg drill Ih(1O lac thuc h;~1l khd; phuc 'hue baa a(j hi xoa 'hong tin tren h~ 111(5118 tnang 

Kinh gCri:	 Cac Trung tam CSKH (eSC) va D~li Iy S·Fone trcn toan qu6c.
 
Trung tam giiii drip thAc m~c khach hang cac khu vue (Call Center)
 

K~ ttl' ngay 0711 0/2009 sc co IllQt s6 IUQ'ng thue bao tra truce bi xoa thong tin tren h¢ thong mang (h¢ thong 

SOT A) do da dang ky thong tin khach hang khong dung theo quy dinh quan Iy thue bao tra truce cua BQ Thong 

Tin Truycn Thong va dii khcng sir dung trong I thai gian dai, Cac thue bao bj' Xiila thong tin nay Sl; kh6ng th6 

thuc hi¢n diroc b,lt k)' dich VII n~1O cua S-Fonc. 

Nay Trung tum Di~1l tho~Ji Di l.1Qng CDMA ban hanh thong bao v& vi~c hurrug elfin thao thac thuc hi~n 
tren CCBS khi khili phuc I~d dich VI) cho eric thuf bao bi xria thong tin nhu: sail: 

I,	 Noi dung huong d.'1n de buoc kicrn tra va khoi phuc lai dich VII eho eric thue ban dfi bi xoa thong tin trell 

SOT/\ t~~i lili li¢lI dinh kern. 

2.	 Tai de diem giao dich khong co CCSS, khi khach hang phan anh khong the Sll' dung diroc dich V\I, nhfin 

vien f)i~rn Giao Dich sir dung di~n thoai tai Diem Giao Dich goi dien thoai len Tong dhi 905 d~ duoc ho tro. 

Tong dai vien kiem tra lich Slr s6 thue bao, neu dung truong hop s6 thue bao cia bi xoa thong tin.Tong dhi 

vicn se thuc hicn kh6i phuc I\~i dich V\I eho khach hang. 

3.	 Sau khi kh6i phuc lai djch vu eho khach hang, Giao dich vien t\'li cac CSC va Tong dai vien can phai lurorig 
c1~n khach hang thuc hien dang ky lai thong tin thue bao theo quy dinh v~ quan Iy thue bao tra truce, 

4.	 Moi th5e mac vc thong tin xin lien h¢ Ms.Tuyet Nhung hoac Ms.Ngoc Lan Phong CSHO, s6 dicn tho?i 08­

5c(040079 exl: 402 ho~e 404, dja chi mail: nhungttl@steleeolll.eolll.vnho~el(lnptn@steleeol11.com.vn 

Phong D V KI!. Phbng Tc\ng d~ti (CaII Center), Phong Kin h Doanh - Tiep Thi t\'li cae khu V\l'e vii cae Phbng 

b'a'n<JBc) ph:}n kh,lc e6 lien quan thea ehll'e nang, nhi¢m V~I ella mlnh to ehLl'c thll'e hi¢n va thong b.io den cae 

Tc1ng dili vicn, cae esc va d\li I{tren toan qu6e. 

Thong bao co hi~u I~re k6 tLr ngay kyo 

TRUNG TAM DI~N TIIOt~I DI DONG CDMA 

Ncri Ilh~ll: 

- Nlllr Irrll
 
- /'Iuil/g J)\-'KI/ HI /J!I{JlIg Kil/!I J)oollh cdc /.:h/l I'/lt' ref,; Ilwr hi\;II)
 
. /'/UIlIg IIlill h'rll1g \I/'C (dl; /Ji,in
 
- BOil {fj,ill !7{llIh r{hi '){io ('{io)
 

, 1.11'11 h{illh clullIl! l,tll'htJlIg J)ich I'U Khdc!7 hdllg V/,C 

@tf1/t¥n~ 
GIAM D6c TI~P THI &KINH DOANH 

I'hong Dich "1,1 Khuch hang-Kh6i Ti~p th! & Kinh c!ol\nh 



HU'ONG nAN KHOI PHUC cAe THUE BAD BI .	 . 
XQA THONG TIN TREN HE THONG MANG.	 . 

1.	 Ki~m tra: Nhfrng thue bao nao dff bi xoa thong tin tren h~ thong mang se khong th~ sti dung dich 
vu. D6 bi~t thue bao co bi xoa thong tin hay khong co th~ van man hinh sau d~ kiern tra: 

•	 Contract History CCS0119_CO: n~u thue bao bi xoa thong tin tren h~ thong mang se luu lai 
lich sti: Z900: "Huy hcp oong tarn thai do tarn ngu'ng qua lau" 

2.	 Thao hic thu'c hien: 

Vao man hinh Reserve Contract CCSOlll thea duong d~n: Subscription ~ Inquiry ~ Reserve 
Contract (CCSOll1_CO). Nhap s6 thue bao sau do barn nut Search.
 

Click vao dong thong tin, dong thong tin se duoc to mau vang
 

Click van nut ON mall do tren thanh ccng C\!. Viec khoi phuc thong tin dff hoan t~t. Lich sti viec 
khoi phuc lai thong tin ciing se duoc hru tai man hinh Contract History CCSOl19. 
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