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Sé.: 396 rIB/MKT/S-Telecom

THONG BAO

Vv Fheong dan thao tde thue hién khoi phuc thué bao da bi xod théng 1in 1rén hé théng mang

Kinh giii:  Céc Trung tam CSKH (CSC) va Dai ly S-Fone trén toan quic.
Trung tam giai dap thic mic khach hang cac khu vye (Call Center)

K¢ ur nghy 07/10/2009 s& ¢6 mét s6 lugng thué bao tra trude bj xda thdng tin trén h¢ théng mang (hé théng
SOTA) do da diing ky thong tin khdch hang khong ding theo quy dinh quan ly thué bao tra trude cua Bo Théng
Tin Truyén Théng va di khéng sir dung trong 1 thoi gian dai. Cdc thué bao bi xed théng tin nay s& khong thé
thue hién diroce bat ky dich vy nao cua S-Fone.

Nay Trung tam Dién thoai Di dgng CDMA ban hanh thdng bao vé vige huong din thao thac thuc hign
trén CCBS khi khdi phuc lai dich vy cho cac thué bao bi xéa théng tin nhu sau:

I

Noi dung huong dan cic budc kidm tra va khoi phuc lai dich vy cho cic thu€ bao di by xod thong tin trén
SOTA tai (i licu dinh kém.

Tai cdc diém giao dich khéng ¢d CCBS, khi khach hang phan dnh khéng thé sir dung duge dich vy, nhin
vién Diém Giao Dich sur dung dién thoai tai Diém Giao Dich goi dién thoai 1&€n Tong dai 905 dé duge hd tro.
T611g dai vién kiém tra lich str s thué bao, néu ding truong hop s6 thué bao da bi xod thdng tin.Téng dai
vién s& thuce hi¢n khdi phuc lai dich vy cho khach hang.

Sau khi khéi phuc lai dich vu cho khidch hang, Giao dich vién tai cic CSC va Téng dai vién can phai huong
din khdch hang thue hién dang ky lai thong tin thué bao theo quy dinh vé quan Iy thué bao tra trudc.

Moi thic mic vé thong tin xin lién h¢ Ms.Tuyét Nhung hodc Ms.Ngoc Lan Phong CSHO, s6 di¢n thoai 08-
54040079 cxt: 402 hoac 404, dia chi mail: nhungttt @stelecom.com, vn hodc_lanptin@stelecom.com.vn

Phong DVKH. Phong Tdng dai (Call Center), Phong Kinh Doanh - Tiép Thi tai cdc khu vyc vi cdc Phong
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ban/BY phan khdc ¢d lién quan thco chic nang, nhiém vu cua minh t6 chue thyc hi¢n va thong bdo dén cic

T

ong dai vién, cidc CSC va dai ly trén toan qudc.

Thong bdo ¢6 hitu luc k& tir ngay ky.

Noi nhiin:

- Nhirirén

- Phong DVKH va phong Kinhi Doanh cde khie vire (6 thie hign)
- Phong Bdn heng VPC (de bidr)

- Ban diéu hanh (dé bdo cdo)

- Liew hanh chdnh va Phong Dich vu Khdch hang VPC
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HUONG DAN KHOI PH|UC CAC THUE BAO B
XOA THONG TIN TREN HE THONG MANG

1. Kiém_tra: Nhimg thué bao nio di bi xda théng tin trén hé thong mang s& khéng thé sir dung dich
vu. D¢ biét thué bao cd bi x6a thong tin hay khéng cé thé vao man hinh sau dé kiém tra:

» Contract History CCS0119_CO: néu thué bao bj xéa théng tin trén hé thdng mang sé luu lai
lich str: Z900: "Huy hgp déng tam thdi do tam ngung qua lau”

2. Thao tac thuc hién:

— Viao man hinh Reserve Contract CCSO0111 theo duomg din: Subscription — Inquiry — Reserve
Contract (CCS0111_CO). Nhap s6 thué bao sau dé bam nit Search.

— Click vao dong théng tin, dong thong tin s& dugc t6 mau vang

- Click vao nit ON mau do trén thanh cong cu. Viéc khéi phuc thong tin dd hoan tat. Lich sir viéc
kho1 phuc lai thdng tin ciing s& dugc Iuu tai man hinh Contract History CCS0119.
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