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Viv: Trién khai dich vu thanh todn cude phi trd sau S-Fone vdi dbi tic MX net
Kinh gui: - Céc ctra hang, Dai Iy ciia S-Fone toan quéc

- Trung tdm dich vu khach hang S-Fone, Tdng dai CaliCenter toan qubc
- Phong DVKH cic Khu vuc
- Cdc Phong / Ban lién quan

Can cu:
- Hop dong s6 175 S-Telecom-MX net, ngay 18/09/2009 va bién ban nghiém thu ky thuat
ngay 29/07/2009.

Trung tdm Dién thoai Di ddng CDMA (S-Telecom) théng bdo vé viée trién khai dich vu thanh
todn cude tra sau S-Fone thong qua viéc hgp tic voi doi tdc MX net nhur sau:

- MX POINT hay con goi |a Biém Giao Dich MX: ia noi cac Thanh vién kinh doanh cia Mang Giao
_dich Lién két MX net cung (rng san pham dich vy ctia minh dén khach hang.

- Khédch hang c6 nhu cdu thanh todn cudc phi thué bao tra sau S-Fone ¢ thé dén cic diém
giao dich lién két MX net c6 biéu tugng MX POINT dé thyc hién thanh todn cugc tra sau S-
Fone.

- Sau khi hoan tit viéc thanh todn, thué bao dugc thanh todn s€ duoc hé théng cap nhat va

gach no tu dong ngay 18p tuc va khéch hang s& nhan duoc phiéu ching nhan ndp tién cia

"Piém giao dich. Sau 3 ngay ké tir ngdy thyc hién giao dich thanh todn thanh céng khéch
hang s& nhan duoc héa don thanh todn cudc (gid tri gia tang-V AT).

Luu y:
- S tién khéch hang phai thanh toén cudce: La toan bd sd tién cude va no trude (néu cé).

- S-Fone guri hdéa don thanh todn cudce cho khdch hang thco .dia chi khach hang da dang ky
qua dudmg Buu dién.

2. Thoi gian trién khai dich vy: Ké tir ngay 07/10/2009

3. Cac man hinh lién quan dén Dich vy thanh toan cwée hop tic véi dbi tac MXnet:
a) Man hinh thong ké:
- Chire nang: Théng k& cdc giao dich thanh todn cirde phat sinh qua cdc kénh thanh todn hop
tac voi doi tac '
- Dudng din: Payment — Direct Payment — Other Payment Report (BPM0804_CO)
v" Payment DT: Ngay thanh todn
v" Zone: Chon Khu vyc 1, 2, 3, ALL (toan quéc)
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v" Provider : Chon ting nha cung cip dich vu hoic tét ca
b) Man hinh in héa don VAT thanh toan cudc :

- Chic ndng : In hdéa don cia céc giao dich thanh todn cude phat sinh qua cdc kénh hop tac
vai dbi téc (ATM, SMS, POS, WEB, Buu dién, Internet banking,...).
Puong dan: Accounts ~ Tax invoice Mgmt — Batch print for tax invoice (BAC0305_CO),
cic thdng tin can trich loc nhu sau:
v" Create date: chon ngay phét sinh giao dich thanh toan
v" Process agency ID: Chon Khu vyre (nhap sb 1 nghia 1a Khu vye 1, 2 1a Khu vuc 2, 3

1a Khu vyc 3).

v" Bill Item: nhap chir “ATMNEO”
v Tax invoice no from: Nhap sd sori héa don theo ) lugng héa don can in
v" Nhén niit Save -> nhin biéu tvong in héa don

4. Nhi¢m vy cia cac Phong/Ban lién quan:

- P.DVKH-Khu vyc 1,2,3 thyc hién phét hanh héa don thanh todn cude cho khich hang va
tiép nhan giai quyét khiéu nai cho khéach hang.

- P. DVKH-VPC phéi hop véi P. Ké todn VPC thyc hién qui trinh ddi soat va thanh todn phi
dich vu cho ddi téc.

5. Tiép nhan va giai quyét khi¢u nai ciia khach hang lién quan dén dich vy:
- Céc noi tiép nhin khiéu nai ciia khach hang néu thugc trach nhiém, pham vi va kha ning xur
Iy ciia S-Fone thi ty xir 1y, giai quyét ngay cho khach hang.
- Truong hop khong giai quyét duoc thi s& chuyén cho P.DVKH-VPC 1 ¢au méi chinh dé
lién hé va&i déi tdce xir ly.

Diu mbi lién hé Ngudi phu trach

MX net Ba: Nguyén Thanh Ha

Chuc vy: Nhén vién - Phong Cham séc khdch hang

Dién thoai: 08-3997 3941 hoac 0904 664 185

-Fax: +84 (8) 3845 1526 - Email: ha. nguxen thanh@ mxnet.com.vn
S-Fone Ba: Tran Thi Kim Yén

Chuire vy: Nhan vién - Phong dich vu 'khéAch hang

Pién thoai: 08-4040079 (403) hdac 095886 8765
Fax: 08-4042041 - Email: yenttk @stelecom.com.vn

Cic Phong / Ban chuc nang ¢é trach nhiém trién khai phd bién théng bdo nay dén cic Pai ly,
Trung tam dich vy khdch hang, Tong dai vién va toan thé nhin vién S-Telecom nam r6 thong tin
tu van khdch hang.

Noi nhin:

- Nhie trén .

- Ban Diéu Hanh (dé bdo cdo)
-Liew P. Hanh chenh-Phdp IV
-CSHO

P& Van Dodt
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