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Y/v:	 Trj~n khai dich VI,l thanh toan CUDC phi tra sau S-Fone voi d6i tac MX net 

Kfnh gui:	 - Cac cira hang. Dai Iy cua S-Fone toan quoc 

- Trung tam dich VI,l khach hang S-Fone. T6ng dai CallCenter toan quoc 
- Phong DYKH cac Khu V\1C 

- Cac Phong 1Ban lien quan 

Can cir: 
HO'P d6ng 56 175 S-Telecom-MX net, ngay 18/09/2009 va bien ban nghiern thu ky thuat 
ngay 29/07/2009. 

Trung tam Dien thoai Oi dong CDMA (S-Telecom) thong bao v~ viec trien khai dich VI,l thanh 
roan wac tra sau S-Fonc thong qua viec hO'P tac voi d6i tac MX net nhir sau: 

1. Gio·j thi~u so' hrQ'c ,,~ dich VI,I: ~ 
- MX POINT hay con qoi la fJiem Giao Djch MX; la nO'i cac Thanh vien kinh doanh cua M,;mg Giao 

. djch Lien ket MX net eung LYng san pham dich vu cua rninh den khc'lch hang. 

- Khach hang co nhu du thanh roan CUDC phi thue bao tra sau S-Fone co th~ d~n cac dicrn 

giao dich lien k~t MX net co bieu tirong MX POINT d~ thirc hien thanh toan cuoc tra sau S­
Fone. 

- Sau khi hoan t~t viec thanh roan, thue bao duoc thanh toan se duoc he thong cap nh~t va 
gach no tu dong ngay l~p tire va khach hang se nhan diroc phieu chung nhan nop ti~J1 cua 

.. 8i61l1 giao dich, Sau 3 ngay k6 ur ngay thuc hien giao dich thanh toan thanh cong khach 
hang se nhan duoc hoa dan thanh roan CUDC (gin tri gia tang-VAT). 

LUll y: 
- S6 ti~n khach hang phai thanh roan CUDC: La roan bo 56 tien CUDC va no tnroc (neu co). 

- S-Fone gtii hoa dan thanh totin CUDC cho khach hang theo .dia chi khach hang da dang ky 
qua duong Biru dien. 

2. Thfri gian tri~n kiwi djch VI,I: K~ tir ngay 07/10/2009 

3, Cac man hlnh lien quan (J~n D[ch VI,I thanh to an currc hop tac vo'i dBi tac MXnet: 
a) M~\I\ hinh thong ke: 

Chirc nang: Thong ke cac giao dich thanh roan WDC phat sinh qua cac kenh thanh roan hop 
uic vci d6i tac . 

- Duong dftn: Payment - Direct Payment - Other Payment Report (BPM0804_CO)
 
../ Payment DT: Ngay thanh roan
 

../ Zone: Chon Khu V\IC 1, 2. 3 , ALL (toan quoc)
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./ Provider: Chon tung nha cung dp dich vu hoac t~t ca 

b) Man hinh in h6a dan VAT thanh toan circe : 

Chirc nang: In hoa dan cua cac giao dich thanh toan circe phat sinh qua cac kenh hO'P tac 
vci d6i tac (ATM, SMS, POS, WEB, Biru dien, Internet banking, ... ). 
Duong d§n: Accounts - Tax invoice Mgmt - Batch print for tax invoice (BAC0305_CO), 
cac thong tin can trfch loc nhir sau: 
./ Create date: chon ngay phat sinh giao dich thanh toan 
./ Process agency ID: Chon Khu Y\1C (nhap s6 1 nghia la Khu V1,J'C I, 2 la Khu V1,J'C 2, 3 

la Khu V1,J'C 3) . 
./ Bill Item: nhap chii "ATMNEO" 
./ Tax invoice no from: Nhap s6 sari hoadon theo s6 luong hoa dan dn in 
./ Nhan nut Save -7 nhan bi~u tuong in h6a dan 

4. Nhi~111 V\I ciia cac Phong/Ban lien quan: 

P.DVKH-Khu V1,J'C 1,2,3 thirc hien phat hanh hoa dan thanh toan circe cho khach hang va 
li~p nhan giai quyet khieu nai cho khach hang. 

P. DVKH- VPC ph6i hop vci P. K~ toan VPC thirc hien qui trlnh d6i scat va thanh wan phf 
dich vu cho d6i tac. 

5. Ti~p nh~n va giili quy~t khi~u nai cua khach hang lien quan d~n djch Vl,J: 

Cac noi ti~p nhan khi~u nai cua khach hang neu thuoc trach nhiern, pham vi va kha nang xu 
Iy cua S-Fone thi t1,J' xu Iy, giai quyet ngay cho khach hang.
 

Truong hop khong giai quyet duoc thl se chuyen cho P.DVKH- VPC la d~u m6i chinh d~
 

lien h~ voi d6i tac xu lY.
 

DAu m6i lien he Ngm'ri phu trach 

MX net Ba: Nguyen Thanh Ha 

Chirc vu: Nhan vien - Phong Cham s6c khach hang 

Dien thoai: 08-3997 3941 hoac 0904664 185 

. Fax: +84 (8) 3845 1526 - Email: ha.nguyen-thanh@rnxnet.com.vn 

S-Fone Ba: Tr~n Th! Kim Y~n 

Chirc vu: Nhan vien - Phong dich vu khach hang 

f)i~n thoai: 08-4040079 (403) hoac 095"886 8765 
Fax: 08-4042041 - Email: yenttk@steleeom.eom.vn 

Cac Phong I Ban chirc nang c6 trach nhiern trien khai ph6 bi~n thong bao nay d~n cac Dai Iy,
 
Trung tam dich VI) khach hang, T6ng dai vien va toan th~ nhan vien S-Telecom n~m 1'6 thong tin
 
nr van khach hang. 
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