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97 Nguyén Thj Minh Khai, Quén i, Tp. HCM TPHCM, ngay 29/06/2009
Tel: (84-8) 54040079 - Fax: (84-8) 54042041
Sé.: 2 FO /TB/MKT/S-Telecom

THONG BAO

Viv: Khda chimg ndng chuyéa nhuong trén man hinh CSTO308
va thay doi cdiu tric diing ky thong tin thué bao trd trwdc bdng SMS.

Kinh gi:  Céc Trung tam Djch vy Khéch hang (CSC) trén toan quic
Trung tam Gidi dap khach hang tai cic khu vyc
Céc dai ly ciia S-Fone trén toan quoc.

Trung taim Di¢n thogi Di dgng CDMA (S-Telecom) théng bdo m§t s6 thay ddi trén hg théing CCBS va hg
théng SMS nhu sau:

1. Tirngay 01/07/2009, khéa chirc nang chuyén nhugng trén man hinh Tranfer RUIM card from Agency to
Agency (CST0308_CO). Vigc chuyén nhuong thué bao tra trudc s& duge thyc hién tai man hinh Prepaid
ownership transferring (CCS0402_CO) hoic nhin tin bang SIM chuyén dung.

2. Tirngdy 01/07/20009, cau triic tin nhin thay ddi théng tin thué bao tra trudc bing SIM chuyén dung nhu sau:
[SO THUE BAOL.[HO TENLINGAY SINH].[CMT/HO CHIEU].[4 SO CUOI CUA SERI SIM]
Trong d6:

- Doi véi SIM: nhap vao 4 sb cubi ciia seri SIM. Truéng hgp nhén tin thidu ci phdp hoic sai sb seri thi hé
théng goi tin nhin vé may/SIM chuyén dung: “Dang ky khong duoc do loi cu phap. Vui long kiem tra
lai 4 so cuoi cua seri SIM™

- Péi véi mdy ESN (khdng ding SIM): dung cu phép cii.

Luuy:
* P6i voi SIM cii (da phan phdi ra thj truémg trudc ngly 01/05/2009): ¢6 thé diing ci phép ci.
* Cd phép cii: [SO THUE BAOJL[HO TEN]L[NGAY SINH].[CM"T/HO CHIEU]

Théng bao nay ¢6 higu lyc ké tir ngay ky.

Phong Kinh doanh v Phong Dich vy Khach hing tai cdc khu vuc theo chirc nang, nhi¢m vy cta minh trién khai
thuc hi¢n va thong béo dén céc Trung tam Dich vy Khach hang, céc Pai Iy v Tang dai 905,

TRUNG TAM BIEN THOAI DI PONG CDMA

Noi nhin:
- Nhietirén

- Phing DVKH va phong Kinh Doanh cdc khu viec (dé thye hign)
- Ban didu hanh (dé bdo cdo)

- Leu hanh cheinh va Phong Dich vy Khdch hang VPC - GIkM D&HEP TH| & KINH DOANM
Phong Dich vy Khach hang - Khéi Tiép thj & Kinh doanh VPC ’luf 1/1
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