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CONG TY CO PHAN DICH VU eONG HOA xA HOI em) NGIllA VIET NAM 
BUlJ eHlNH VIEN THONG sAl ciON Doc I~p - T\T do - Hanh phuc 

IT. DIJ;:N THOAI DI DONG eDMA 

5; 
97 Nguy~n Thj Minh Khai, Qu~n I, Tp. HCM TPHCM, nll8.f 26/0612009
 
Tel: (84-8) 54040079 - Fax: (84-8) 54042041 "
 

So.: &'6JrrnIMKT/S.Telecom	 , 

THONGBAo 
Vlv: T6ng hop quy dinh v~ thU tuc chuyen nhuong dicn V7,t di~n thoai di dQng S-Fone. 

Kinh gUi:	 Cac Trung tam DVKH (CSC) va Dl,li Iy cua S-Fone tren toan quAc
 
Trung tam Giiii dap khach hang tl,li cac khu v\fC
 

Can ctr: 

~ Quy dinh v~ thu tuc nghiep vu ban hang S-Fone hien hanh.
 

~ Thong bao so S48ffBIMKT/S-Telecom, ngay 1911212008 v~ huong dfu, thuc hien qip nhat thong tin thue bao tra mroc,
 

~ Thong bao s6 13SffBIMKT/S-TeJecom, ngay 23/03/2009 v~ mot so quy dinh b6 sung v~ chuyen nhirong quyen su
 
dung so thue bao tra sau cho cac khach hang la cong ty/t6 chirc. 

Trung Him Di~n thoai Di dQng CDMA (S-Telecom) thong bao hmrng din v~ cac quy djnh thu tuc 
chuyen nhU'Q'ng quyen sir dung dich V\l di~n thoai di dQng nhu sau: 

I.	 Ban hanh nQi dung temg hop v€ cac quy dinh thu tuc v€ nghiep VI,! chuyen nlurong quyen sir dung thue ~' 
bao di dong S-Fone theo noi dung dUQC dfnh kern. {t:, 

2.	 MQt s6 quy dinh moi duoc ap dung nhir sau: v.~ 

a) D6i voi tnrong hop chuyen nhuong quyen sir dung dich VI,! tra sau tir ten cong tyl t6 clnrc, n~u Bien ~~ 
him chuyen nhuong quyen SZ( dung dicb V7,t d1i diroc nguoi dai dien phap lu~t cua dan vi do ky ten, 
dong dAu thl khong yeu cAu cung cAp giAy gioi thieu, 

b) D6i voi viec dan phuang chuyen nhuong dich VI,! tra tnroc, rnoi tnrong hop yeu cAu duoc giai 
quyet ngay sau khi khach hang cung cAp dung thong tin v€ 05 s6 dien thoai thirong goi va thuc hien
 
cam k~t (theo m~u).
 

*Luu )1: Cac tnrong hop sau day khong cAn cam k~t hay kiem tra 05 s6 di~n thoai thuong goi di:
 

• La s6 thue bao chua duoc kich hoat (SIM kit tra truce chua co lich su chuyen nlnrong). 

• S6 thue bao tra truce do Nha phan ph6i1 Dai ly ban hang dung ten. 

•	 S6 thue bao thuoc M1i khach hang dung ten tir 10 s6 thue bao tra truce tro len (co hoac chua 
co lich str chuyen nhuqng). 

3.	 Thong bao nay b6 sung, thay th~ cho cac quy djnh v€ nghiep VI) chuyen nhu<;Yng lien quan truac day va 
co hj~u l\l"c ke tir ngay kyo 

Phong Kinh doanh va Phong Dich VI,! Khach hang t;;ti cae khu V\l"C thea chuc nang, nhiem VI) cua mlnh trien 
khai th\rc hi~n va thong bao d~n cac CSC, D;;li ly va T6ng dai 905. 

Dinh kern: 
- Cac quy djnh v~ thti tl,lC chuy~n nhuQ11g quy~n sir dl,lngdjch V1,J 

- PhifuJ yeu a1u dan phmmg chu~n quy~n sirdl,lIlgs6 thuebaoS-Fone 

Noi nh~n: 

· Nhl-ftren
 
- PhOng DVKH va phimg Kinh Doanh cae khu V\K (ad th\K hi¢n)
 
· Ban di€u hdnh (d~ bao cao)
 
· Luu hdnh cheinh va Phimg Dich I'll Kheich hilng VPC
 

PhOng D!ch vI} Kh3ch h3ng-Khfli Tiep th! & Kinh doanh VPC\~r 
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cAc QUY f>.JNH y'E THU Tl)C CHUYE'N NHu'Q'NG 
QUYEN soDl)NG DJCH vu S-FONE 

(f>inh kem thong bao saJ...6.!J/MKT/STelecom, ngay 26/06/2009) 

i~'1~~,~Ryyftti6I[Q:]~!QOX[rl{l11P"dN~!D,~Q~&N 

(Chuyen nhl1<;1ngquyen su dl,mg dich vu do chu thue bao yeu cau hay chuyen nhl1<;1ng song p~g) 

Ben chuyen nhl1<;1ng (chu thue bao) va ben l!l1<;1c chuyen nhu'<;1ng phal l!en cacDiem Giao Dich c6 chuc n~ng cua 5­
Fone l!e thirc hi~n cac thu tuc can thiet. Quyl!lnh thu tuecu the nhusau: 

1.1 Ngu'oi chuyen nhu'qng: 

a) Doi voi ca nhan: 

- Ca nhan ngl1C1i Vi~t Nam: xuat trinh CMND l!e kiem tra. 

Ca nhan ngl1ai nl10c nqoat: phai c6 Hc) chieu h~c Giay chU'ng nh~n l!~ng kY tarn tru tal Vi~t Nam. 

b) DOi voi phap nhan (cong rt/ to durc): 

Bien ban chuyen nhl/(fng quyensu'dl,mg dich vl,J DWD l!u'<;1C ngl1ai l!~i di~n thea phap lu~t h09C ngl1C1i l!~i 

di~n thea uy quyen cua don vi l!6 ky ten va l!ong dau. (Khongyeu cau cunq ~apGiaygi~i thi~u) 

c) Trl1C1ng h<;1p uy quyen: 

Giay uy quven c6 xac nh~n cua UBND phl1ang/xa. Ngl1C1i l!l1<;1C uy quyen xuat trinh CMND l!e l!oi chieu. 5­

Fone luu giG' ban chfnh ho~c ban sao c6 cong chU'ng/chU'ng thuc cuagiay uy quyen. 

2.2	 Ngu'oi du'qc chuyen nhu'qng: 

Ngl1ai l!l1<;1C chuyen nhl1<;1ng ky ten (l!6ng dau neu la ca quan, to durc) vao Bien ban chuyen nhl/(fng quyen 

Stf dl,Jng dich VI,J DWD. 

Ngl1C1i l!l1<;1C chuyen nhl1<;1ng phai lam tiep thu tuc nhl1 thu tuc hoa m~ng mel, 

2.	 Quy trinh th....c hii.!n: .' 

~) Giao dich vien kiem tra ve tinh hinh so thue bao nhir: c6 tach nh~p wac hay khong, tien kY quy cuc)c 99i, c6 
l!ang su dunq nhorn t~ue bao nc)i b('> (VPN) khong? Neu c6 thi phai giai quyet cac van l!e nay trl10c khi tien 
hanh tturc hi~n cho khach himg. 

b) Bien oon chuyen nhl/(fng quyen Stf dl,Jng may va dich VI,J DWD l!l1<;1C I~p tharm 02 ban, m5i ben giG' 01 ban, 
Ngl1C1i l!l1<;1C chuyen nhl1<;1ng thlfC hi~n tiep cac thu tuc nhl1 m('>t khach himg hoa rnanq rndi. 

c) Giao dkh vien thirc hi~n nghi~p vl;l tren CCBS h09C fax he sa l!en To h5 tn;1l!~i Iy l!e h5 tr<;1 thlfC hi~n. 

d) Nc)p chU'ng tit lien quan ve To quan Iy he sa thea quy l!inh. 
:".'	 _' '" It. i .. "'" .. " . ;' "~ 

3.	 Mc;»t soquy dinh lienquan:..o:" . .. .:,. ­

a)	 Doi voi thue baotra sau, ngl1C1i chuyen nhl1<;1ng h09C ngl1C1i l!l1<;1C chuyen nhl1<;1ng phai thanhtoan toan bQ tien 

wOe <:ra su dl;lng tfnh <:fen thai <:fiem chuyen nhl1<;1ng. DOng thai, ngl1C1i l!l1<;1C chuyen nhl1<;1ng neu <:fang su 
dl;lng m~ng S-Fone thi phai khong n<;1 wac cuacacso thue bao trl16'c <:f6. 

b)	 Cac cuQc gQi in trong Bang ke chi tiet cuQc 99i (<:foi voi chuyen nhl1<;1ng dich Vl,J tra sau)chi l!l1<;1C cung cap cho 
ngl1C1i <:fl1<;1C chuyen nhl1<;1ng tfnh ttl thai l!iem chuyen nhl1<;1ng tro ve sau. 

c)	 Doi va; thue bao tra trl1Oc, tai khoan tra trl10c can I~i (neu c6) cOng se l!l1<;1c chuyen qua cho ngl1ai l!l1<;1c 
chuyen nhl1<;1ng. 56 tien nay l!l1<;1C quan Iy thea quy l!lnh n~p tien cua thue bao tra trl1oc. Neu ngl1ai l!l1<;1c 

... 
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ehuyen nhLf(1ng thut hi~n them nghi~p Vl,J l10i g6i eLfck ttl tra wac sang tra sau, so tien con It;li nay se l1Lf(1e 
tnr vao eLfae thue baohang thang va se khong l1Lf(1e hoantra ehokhach hangtrong bat ky trLfong h(1p nao. 

d)	 Phi: Chuyen nhLf(1ng quyen su dl,Jng dlch Vl,J l1Lf(1e mien phi dlch Vl,J. 

e)	 Chuyen nhLf(1ng quyen su dl,Jng dlch vu do ehll thue bao yeu eau l1Lf(1e thl,It hi~n tt;li tat ca cac CSC/l1t;1i 1'1 5­

Fone tren toan quOc, tnr l1t;1i 1'1 VAA (Value Added Agency) khong thl,It hi~n l1Lf(1e ehuxen nhLf(1ng d!eh Vl,J tra 

sau vi khong e6 ehUt n~ng thu ciroc "hot-bill". ''1. 
, 

·II~{'·'cHUY~·N"N'Hlt&N~G;r·UY~·N'sifDUNG:DicH\vlJ,;f)aNThHliCfNG1m_.:."'. .' "".f" ,'.~~~~~. '.. .,' _".. ' :,Q .'. ' :. 'j',""" ~·," "I ·._., • ~;.,· •• L."_"'-:_..:e",,,,,,",,~_ ~~; a _ oU'••·~ fJ~l~ .• ' ..'~, ~~~~;.~~.;:~,..	 :t • 

Day la cac trLfong h(1p ehuyen nhl1c1ng quyen su dunq dLch Vl,J khong co xac nh~n ella chu thue bao (ngLfol ehuyen 
nhLf(1ng). NgLfoi l1Lf(1e ehuyen nhLf(1ng la ngLfoi l1ang su dl,Jng dlch vu se tht/e hi~n mQt so l1ieu ki~n kiem tra va ghi 
cam ket ve quyen su dl,Jng dlch vl,J l1e l1Lf(1e S-Fone xem xet giai quyet. 

1.	 'Quy d!nh chung: ' i" 

a)	 Don phtronq ehuyen nhLf(1ng djeh Vl,J tra tnroc l1Lf(1e ap dl,mg tal cac DGD ella S-Fone tren toan quOc. Don 

phLfong ehuyen nhLf(1ng dkh Vl,J tra sau chi l1Lf(1e thl,It hi~n tt;li cacTrung tam CSKH (CSC) ella S-Fone. 

b)	 KhOng ap dunq l10i voi thue bao khai bao mat may l1i~n thoai, hoac thue bao thuQc cac ehLfong trinh ban 

hang l1~e bi~t l1ang thl,It hi~n caccam ket ve thay l10i nghi~p Vl,J co lien quan. 

c)	 Co so ella vi~e kiem tra thong tin ngLfoi su dl,Jng dlch vu (eDng la ngLfoi l1e nghi l1Lf(1e l1U'ng ten thue bao) la 

05 so l1i~n thoal thLfong gQi l1i va kiem tra 2 h6a l10n thanh toan eLfae gan nhat (l1oi vai thue bao tra sau). 

Khaeh hang phal tht/e hi~n cam ket ve quyen su dl,Jng so thue bao di l1Qng S-Fone (theo m~u). 

d)	 Khaeh hang phili mang theo may/SIM ella so thue bao yeu eau ehuyen nhLf(1ng. Trong trLfong hop mat may 

l1i~n thoai, khach hang phal lam thu tuc l10i sang may mai, sau l16 mai yeu diU don phLfong ehuyen nhLf(1ng. 
'iNG' 
.,OAIIe)	 S-Fone l1Lf(1e toan quyen ehuyen ve tinh trt;lng truck l16 ella so thue bao khi e6 khaeh hilng cD khieu nt;li va 
Dol 

ngLfoi yeu eau phili hoan toan ehiu traeh nhi~m ve vi~e l1en bu thi~t ht;li ehocae ben lien quan.	 ; I Y ( 
'JIJ Bl 
toN II

f)	 Phi: mien phi dieh Vl,J. :.At l

. T:;' f* Ghi chti:	 -­
"= 

Neu khaeh hangkhong the eungcap l1u 5 so l1i~n thOt;li thu'Ong gQi (vi Iy do el,J the nao l16), Giao djeh vlen e6 

the ap dl,Jng cae hLfang d~n ve trLfong h(1p ngot;li I~ l1Lf(1e neu trong quy l1inh ve thll tl,Je nghi~p vl;J ban hang 

ho~e xin 'I kien Quan 1'1. trt/e tiep/Cua hangtrLfong/TrLfong ea l1e Iinh l1Qng giai quyet. 

2.1	 Quy d!nh thai tl}c: 

a)	 Khi so thue bao thea 1 trong cae l1ieu ki~n sau se l1Lf(1e thl,It hi~n ehuyen nhLf(1ng (l1~ng kY thong tin) ngay 

ma khong can thl,It hi~n cam ket hay kiem tra cae so l1i~n thot;li thLfong gQi l1i: 

~ La so thue bao ehu'a l1Lf(1e kieh hot;lt (SIM kit tra trLfae ehLfa e6 Ijeh su ehuyen nhLf(1ng). 

~ So thue bao tra trLfae do Dt;li 1'1 ban hang/ nha phan phDi l1U'ng ten. 

~ So thue bao thuQc Ma khaeh hang l1U'ng ten ttl 10 so thue bao tra trLfae tro len (e6 ho~e ehLfa e6 lieh su 
ehuyen nhLf(1ng). 

b) Neu so thue bao l1a l1l1c1e l1~ng kY thong tin khaeh hang ho~e l1a e6 Ijeh su ehuyen nhLf(1ng ttl Dt;li 1'1 l1U'ng ten 

ban l1au sang ngLfoi su dl;Jng (ea nhan ho~e eong tv/to ehue) va thuQe Makhaeh hang e6 dLfal 10 so thue bao 
tra trLfae, khaeh hang muon l10n phLfong ehuyen nhLf(1ng dieh Vl,J phili lam thll tl,Je cam keto 
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c)	 Doi voi vi~e cap nh~t thong tin thue bao tra tnroc qua may/SIM eong cu (soan tin nh~n thea eu phap quy
 

dlnh gU'il1en so 1414), chi thut hi~n l1u'9'e 3 ran thanh eong trong suot lieh su h9'P l10ng cua thue bao va so
 

thue bao l16 phai la thue bao kkh hoat moi hoac thue bao thuoc Ma khach himg e6 tlt 10 so thue bao tra
 
tnroc tro len.
 

Cu phap tin nh~n nhu'sau: [So f)1 can dang kY].[HC? ten].[Ngay 5inh].[50 CMND] ~ gU'i1414
 
, "
 

d) khach hang e6 the lien h~ bat kY Diem giao dich nao ella S-Fone l1e ehuyen nhu'9'ng/ l1~'r'19lk'1' thay l10i thong
 
tin thue bao tra tnroc, -,
 

2.2 Quy trinh thl!c hi~n: 

2.2.1 f)oi vai tru'ang h9P khong cam kel:: 

a) xhach hang xuat trinh CMND/Hq ehieu (l1oi voi eong ty/to ehue can phai eung cap them Giay gioi thi~u). 

b) Khaeh hang l1ien vao Phieu dJng ky dich V(J tra trutic (02 ban, m5i ben giCi' 1 ban). 

c) Giao dlch vien ella Diem giao dlch kiem tra lieh su h9'P l10ng (l1oi voi Diem giao dieh e6 CCSS), neu thuQc 

tru'ang h9'P quy l1jnh thi tien hanh ~p nh~t thong tin khach hang b:lng h~ thong CCSS ho~e b:lng So/SIM
 

eong cu.
 

d) Nqpcac ehU'ng tU' lien quan ve To quan 1'1' ho so,
 

2.2.2 f)oi vai tru'ang h9P cam kel:: 

a)	 Khikh hang xuat trinh CMND/Hq ehieu (l1oi voi eong ty/to ehue can phai eung cap them Giay gioi thi~u). 

b)	 Khaeh himg ghi cam ket, k'1' ten vao Phieu yeu cau don phuttng chuyen quyen sti'd(Jngso thue bao S-Fone
 

(theo m~u).
 

c)	 Giao dlch vien kiem tra 05 so l1i~n thoal thu'ang qol <1i ella khach hang. Di;li 1'1' phal fax phieu yeu eau ve To h5 

trc l1i;li 1'1' l1e h5 tr9' kiem tra.
 

d) Giao dich vien tien hanh ehuyen nhu'9'ng quyen su dl,lng djeh vu ngay eho khach hang.
 

e) Nqpcac ehU'ng tU' lien quan ve To quan 1'1' ho so,
 

or 

3.1	 M9t so quy djnh: 

a)	 Nghi~p vu don phu'dng' ehuyen nhu'9'ng quyen su dunq dlch vu tra sau chi l1u'9'e thl/e hi~n tal cac Trung tam 

Cham s6e Khach himg (CSC) ella S-Fone. 

b)	 Ngu'ai yeu eau l1u'9'e ehuyen nhu'9'ng phai l1ien don yeu eau va cam ket ve quyen su dunq so thue bao di l1qng 

S-Fone (theo m~u), eung cap l1ung 05 so l1i~n thOi;li thu'ang gQi l1i (ghiro moi quan h~) va 2 h6a l1dn thanh 

toan eu'oe gan nhat. 

c)	 Ngu'ai yeu eau phai l19'i giai quyet sau 30 ngay ke tlt ngay cam ket l1e S-Fone thlfC hi~n kiem tra, xae minh ve 

ehu thue bao (gli1 thu' thong bao eho ehu thue bao). Trong tru'ang h9'P ngu'ai yeu eau e6 giay to h9'P I~ ehU'ng 

minh eho sl/ v~ng m~t eua ehll thue bao se l1u'9'e xem xet giai quyet ehuyen nhu'9'ng ngay. (Vi dl,l: Quyet l1jnh 

giai the h~e Thong eao bao chi ve eong ty giai the, ehll thue ehet ho~e l1i nu'oe ngoai l1a l1u'9'e x6a ten trong 

Hq khau, ...) 

d)	 So thue bao l1e nghl l1u'9'e ehuyen nhu'9'ng phal khong n9' eu'oe t;li thai l1iem ehuyen nhu'9'ng va thanh toan 
het cae khoan phi phat sinh. 

e)	 Tru'ang h9'P khaeh hang lit ea nhan yeu eau tach khoi Ma khaeh hang eong ty/ to ehue n9' eu'oe ma khong e6 

l1u'9'e sl/ xae nh~n tu l1dn vi (do nhan vien l1a nghi vi~e khong the xin xclc nh~n va giay gioi thi~u tU' eong ty 

eu,...) l1u'9'e giai quyet nhu' nghi~p Vl,ll1dn phu'dng ehuyen nhu'9'ng dieh vl,l tra sau. (Lu'U '1': khong giai quyet 

l1dn phu'dng ehuyen nhu'9'ng l10i voi Ma khaeh himg ea nhan n9' eu'oe). 
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* Ghichu: 

Vi~ chuyen nhu'Q'ng tlt ma kMch hang nQ' Cl1aC se do User co phan quyen <1~c bi~t thl/c hi~n tren h~ thong 
CCBS. Phan quyen naythu'ong <1u'Q'c cap choTrUong cacCSc. 

3.2 Quytrinh thlfc hi~n: 

- Butfc 1:	 Giao djch vlen CSC hu'ang d~n Kh.kh hc'mg <1ien vao Phieu yeu cau dun phutJng"tlJ!:!len nhut;lng quyen 

StJ'dfln9 so thue bao S-Fone (theo m~u <1fnh kern), Phieu nay <1u'Q'c I~p thanh 2 bim,).hach himg giU' 1 

ban va S-Fone 1u'U 1 ban. ' 

- Butfc2:	 Giao dich vien kiem tra cac thong tin do I<hach hang cung cap (05 so <1i~n thoc;Ji thu'ong 99i <1i, noa don 

thanh toan cua 2 ky cu'ac lien tl)C va gan nhat-). 

- Bt/ric3:	 GDV tiep nh~n yeu cau va thong bao cho khach hang bh~t se co ket qua giai quyet sau 30 ngay (sau khi 
S-Fone (fa thuc hi~n xong vi~ thong bao cho chu thue bao ve van <1e cam ket chuyen nhu'Q'ng quyen sU' 

dl,mg d!ch VI) va cM phan hoi cua chll thue bao) 

- Butfc4: CSC c6 khach hang yeu cau chuyen nhu'Q'ng quyen Slt dl)ng I~p thu' thong bao chuyen <1en Giam DOc 
Khu vl/c k'1 va <16ng dau, sau <16 gU1 thu' bao <1am <1en khach himg <1ung ten thue bao thea <1ja chi gUi 

thong bao cu'oc <1a <1~ng k'1 tren CCBS. Thai gian gU1 thong bao khong qua 3 ngay ke tlt ngay khach 

hang yeu cau (tfnh thea ngay lam vi~c). 

Thong bao rna S-Fone gUi cho chu thue bao co ghi m: "Neu qua 20 ngay ke'ttJ'ngay nMn dut;lc thOng 

brio (cJn ar tneo dau sou di~n) ma chung tOikhOng nh,jn dut;rc su'phiin hOinao, chung tOixem nno: 
Qur khiich da dong r cham dUt stJ'df,mg djch vf,I vd'i S-Fone. ChUng toi se chuyen quyen StJ'dfln9 thea 

yeu cau coekhiichhJng hi~ dangstJ'df,lng so thue baonay'. 

- Butfc5:	 Sau 1 tnanq ke tLr' ngay khach himg yeu cau, neu khong co sl/ phan hoi hay khieu nc;Ji nao tLr' cM thue 
bao, CSC til!p nh~n se thong bao cho khach hang hoc'm tat thu tl)C chuyen nhu'Q'ng <1dn phu'dng. 

. Butfc 6: N9P cacchung tU' c6 lien quan ve To quan 1'1 ho Sd. 

* Ghichu: 

•	 GDVcan pho to 1u'U lc;Ji bim sao clla cae H6a <1dn thanh toan cu'Oc do kh.lch hang eung cap va tu' van cho 

khach himg ch!u trach nhi~m chocae khieu nc;Ji c6 lien quan va pho; hQ'p va; S-Fone trong vi~ giai quyet. 

•	 Vi~c gUi thu' thong bao cho khikh hang can ma so thea doi (lu'U lc;Ji 1 ban copy <1e n9P ve To quan 1'1 ho Sd) 

va ~p nh~t ngaygUi thong baocling nhu'ngaykhach hang thl/c hi~n cam ket vao man hinh"Quan 1'1 tu' van" 
clla CCBS <1e ti~n the~ doi sau nay. 
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/ TT. eI~N THO~I 01 eQNG COMA S-TELECOM 
CU'a h~lng/D.;li Iy: "",." " 
£)Ia chi: ', " 

CQNG HoA XA HQI CHU NGHIA vrrr NAM .' 

D¢c I~p - Tu' do - Hann oruc :~ 

, ..	 " !~Ma sO khach h~lng C	 /' ~~ 

" . ~i~: 

Tel: " Fax: .. ............" ..... , ngay ...... thang ...... nJm 2W .... s-

PHIEU YEU CAU
 
V[v: f)dn phu'dng chuyen quy'en sU' d~ng SO thue bao S-Fone «', 

, 
- Ten khach hang: " " " " ". 

- SoCMNOjHQ chieu: Cap ngay: ,. T~i: "",, . 

- Djachi: .......................................................................•._ . 

- 55 t1i~n thoat lien h~ khac: " Email: . 

Toi cam ket la ngu'ai sU' dl,mg so thue baa du'oi day: 

""'f """""""""'!55 thue bao: o 9[5'"	 Loai thue bao: [J Tra tnnrc I I Tra sau 
i._ ~ .•........ .L.. !...~ : _...•
 

- 05 55 Di~n thoal thL1ang gQi t1i: Hoa ddn cu'oc cua 2 thang lien tl}C va gan nhat: 
1. Quan h~: .. (Ap dl,mgdOl vOi thue bao tra seu)
 

2 Quan h~: ".
 

3 " " Quan h~: .
 

4 Quan h~: ..
 

5 Quan h~: (*) Co «em ban photo eua escHoa aan.
 

I 55 phieu ~ Thang I 
[ So tien 

1. 

2. 

TOi, ben yeu cau t1L1c;1C chuyen nhL1c;1ng t1e nghi Trung tam Di~n thoal Oi t1Qng COMA xem xet cho toi t1L1c;1C don phL1dng
 

chuyen quyen SU dunq so thue bao 095 rna toi t1ang su dunq t1e thu~n ti~n trong vi~c su dl,mg d!ch vu
 

cua S-Fone.
 

Ly do toi khong t1ltng ten 55 thue bao tren: ..
 

Toi xin cam doan 55 thue bao tren la do toi su dunq va t1am bao khong t1e xay ra bat ky khieu ki~n t10ng thai cam ket 

thanh toan het cL16'c thue bao, cL16'c thong tin va cL16'c phat sinh khac (neu co) cho Trung tam Di~n tnoal Oi t1Qng COMA 

tnroc khi thu tuc chuyen quyen su dunq t1L1c;1c tien hanh. Trang trL1ang hc;1P c6 khieu ki~n ve tranh chap quyen su' dunq, toi 
se ph5i hop v6'i Trung tam DTOD COMA t1e giai quyet va hoan toan chiu trach nhi~m tnrdc phap lu~t ve vi~ don phL1dng \ 

yeucau chuyen nhL1c;1ng nay.	 ),~,",') 
Khach hang cam ke't 

•	 (Ky, ghi ho ten, d6ng dau) 

>CAc NHAN v'E VIEC THUC HIEN GIAO DICH: 

I I Giai quyet I_I Tu choi Ly do: . 

Giao djch vien Tru'ong CU'a hang 
(Ky, ghi ho ten) (Ky, ghi ho ten, d6ng dau) 

" Ghi chti:	 Khong ap dung dOlvdi thue baa khai baa mat may rna khOngdung chu thue baa yeu cau, ha!c thue baa thu9Ccac cht/dng trinh 
ban hang (J!c bi~t dang tht/c hi~n cac cam Ut ve thay do) d;ch V!J co lien quan. 
S-Fone dt/,dc toan quyen chuye'n ve tinh trilng trt/ac do cua 50 thue bi!a khi co cM thue baa khieu nili va ngt/ai yeu cau phai 
hoan taan ch;u trach nhi~m ve vi~c den bli thi~t hili cha cac ben lien quan. 
DOl vdi thue baa tra sau, giaa d;ch dt/,dC giiiiquyet sau 01 thang hi' ngay khJch hang cam ket (Thili gian 01 thang la de' S-Fone 
thong tin den chu thue baa ve yeu cau cua khJch hang cam Ut). 
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v 


