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TRUNG TAM DIEN THOAI DI PONG CDMA

KHOI TIEP TH] & KINH DOANH

97 Nguyén Thi Minh Khai, Quan 1, Tp. HCM

Tel: (84- 8) 54040079 - Fax: (84-8) 39254287 Hé Chi Minh, ngay 23 thang 08 nam 2010
Sé: 025 % /TB/MKT/S-Telecom

THONG BAO
Viviéc:  Trién khai va hwéng din cic dich vu thong tin trén diu sb 9099
Kinh giri: - Cac Trung tam dich vu khach hang (CSC), C4dc DPai ly S-Fone trén toan quéc

- Phong Ban hang, Tiép thi, Phong CSKH, Phong Tdng dai
- Cac Khéi, Phong ban, Chi nhanh S-Telecom

Trung T4m Dién Thoai Di P6ng CDMA théng béo trién khai céc dich vu thong tin trén dau sb 9099:

I. THOI GIAN CHINH THUC TRIEN KHAL:  26/08/2010
II. HUONG DAN THAM GIA DICH VU:
1. Mo ta: :
bay la dich vu cho phép thué bao S-Fone (pps/post) nhén théng tin cta cac dich vu da ding ky
mdi ngay.
Khi khach hang dang ky mdt dich vy, hé thong s& tw déng giri théng tin vé cho khach hang mdi
ngdy trong sudt thoi gian ding ky va hé thng s& tinh cude theo ngay (pps)/ thang (post).

2. Huwéng dén: (chi tiét xem file dinh kém)

a) Dich vu Truyén cuwoi:

— Ding ky: DK CUOI gui 9099

- Huydangky: HUY CUOI gt 9099
b) Dich vu tra ciru théng tin Chirng kho4n:

— bang ky: DK CK <Ma CK> g1 9099

- Huydangky: HUY CK <Ma CK> g1 9099
¢) Dich vu tra ctru thong tin Lich van su: . ‘

— Dang ky: DK LVS o1 9099

- Huydingky: HUYLVS gui 9099
d) Dich vy Tric Nghiém Vui Cung hoang dao: v R

~ Diang ky: DK HD <ngaysinh> <th:’1hgsinh> gﬁfd9,999

- Huydangky: HUY HD <ngaysinh> <thangsinh> gil';éd99
e) Dich vu tra ciru théng tin Béng da:

- Dang ky: DK BD <MaGidi> g 9099

~ Huiy dangky: HUY BD <MaGiai> gh1 9099
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f) Dich vu Piém Bao hang ngiy:
- Diangky: DK BAO gui 9099
-~ Huy dangky: HUY BAO gui 9099
g) Dich vu tra ciru thong tin Lich phat séng truyén hinh:
~ Diangky: DK <Kénh> g 9099
— Huy dingky: HUY <Kénh> giri 9099

Danh sach kénh
HTV9
HTV7
HTV2
VTVI1
VTV2
VTV3
HBO
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h) Dich vu tra ciru thong tin khuyén mai tai T.Phé HCM (HCM) va T.Phé Ha Ngi (HN):
- DPangky: DK KM <T.Phé>  giri 9099
-~ Huoydangky: HUY KM <T.Ph6>  gii 9099
3. Gidcwbe:
— Dbing ky / Huay dich vu: 500ddng/ sms.
—  Phi sir dung dich vu: 500d6ng/ ngay.

Cac Phbng/Ban S-Telecom lién quan, theo chirc ning vi nhiém vu trién kha1 thuc hién Thong béo
theo ndi dung trén. Yi
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Dich vu tra ciru thong tin theo ngay/thing

Dich vu Cu phap No6i dung
Truyén | -Pangky:  Soan tin: DK CUOI glri 9099 MJi ngay khach hang s& nhan dugc 01
Cwol | Hay dang ky: Soan tin: HUY CUOI glvi 9099 truyén cudi vao e 7h30. -
Chirng - Bang ky: Soan tin; DK CK <Ma CK>  gri 9099 Khach hang s& nhan dugc Thong tin
Khoén - Hly d&ng ky: Soan tin: HUY CK <Ma CK> gi¥i 9099 gia chimg khoan va thj trudng chiing
. khoén sau moi phién giao dich.
LichVan | . pang ky: Soan tin: DK LVS glri 9099 Khach hang s&€ nhan dugc Thong tin
Sw - Hiy dsng ky: Soan tin: HUY LVS gl¥i 9099 lich van su hang ngay: ngy theo lich
_ am, gio hoang dao, viéc nén lam,. ..
vao luc 7h00.
Tric - Dang ky: Khach hang s& nhan duoc tric nghiém
Nghiem VUl | soan tin: DK HD <ngaysinh> <thangsinh> gii9099 | vui vé Cung hoing dao cua khich
~ung . . hang dua vao thong tin ngay sinh nhit
g
hoang dao | - Hly dang ky: hang ngay
Soan tin: HUY HD <ngaysinh> <thangsinh> g&i 9099 '
Béngda | - Pangky: Hang ngay khach hang s€ nhén duoc
Soan tin: DK BD <MaGiai> gli 9099 Thong tin lich thi déu, két qua, bang
- Hy d4ng ky: xep hang, thdng tin c4 cugc, doi hinh
o D <MAGiii> % 9099 thi d4u,... cla cac giai déu hang dau:
Soan tm‘,HUY’ B 'a 1al gu_' . Anh, Tdy ban nha, Puc, Phap,
GIAI BONG DA MA GIAI Italia,.... vao Itic 9h00.
ANH ANH
ITALIA ITA
TAY BAN NHA TBN
puUcC DUC
PHAP PHAP >\
CUP C1 + UEFA EU "yﬂ
Qiém bao | -Pang ky: Soan tin: DK BAO glri 9099 Khach hang s€ nhan duogc Thong tin f
hiang ngay | Hay dsng ky:  Soan tin: HUY BAO giri 9099 diém bao trén linh vuc: kinh té, xa ‘/‘U
' hoi, doi séng, phap luat,.... vao lic &7
9h00 va 18h00 hang ngay ’
Lich phat | . pangky: Soan tin: DK <Kénh> gti 9099 ‘Khach hang sé nhan duoc Lich phat
song -Hiy dang ky: Soan tin: HUY <Kénh> guri 9099 song kénh truyén hinh pho bién: VTV,
Kénh truyén hinh bao gém: I-{TV, V:I“C, SCTV,... vao lac 8h00
hang ngay.
HTVS
HTV7
HTV2
VTV1
VTV2
VTV3
HBO -
CINEMAX
STARMOVIE
Théng tin | - Bang ky: Soan tin: DK KM <T.Phé> gt 9099. Khéch hang s€ nhan dugc Thong tin
khuyén mai khuyén mai theo TP 1én: TP.HCM

- Hay dang ky:
Thanh Phé gém: TP.HCM (HCM),

Soan tin: HUY KM <T.Phé> . giri 9099

TP Ha Nai (HN)-

(HCM), TP Ha Ngi (HN) vao lic
8h00 hang ngay




