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QUYET PINH / DECISION %,
V/v Ban hanh “Quy ché ki€m tra ning luc nhin vién S-Fone
vé nghiép vy Dich vy Khach hang”
Sub: Promulgate the “Test Qualification of S-Fone Staffs about Professional Customer Service”

Céan cud vao/Based on:

- Gidy phép s6 2914/GP-UB ngay 27/12/1995 cia Uy ban Nhan dan Thanh phé Hé Chi Minh cho
phép thanh lap Cong ty C8 phan Dich vu Buu chinh Vién théng Sai gon (SPT);
Based on The People’s Committee of Ho Chi Minh City's License No. 2914/GP-UB  dated Dec. 27", 1995
regarding the establishment of the Saigon Postel Corp (SPT);

- Piéu 12 va Quy ch& Té chic va Hoat déng (b6 sung) cia Céng ty C8 phdn Dich vu Buu chinh
Vién thong Sai gon;
The Regulation on Management and Operation (amendment) of SPT;

- Quy#t dinh thanh lap Trung tim Dién thoai Di ddng CDMA (S-Telecom) s& 78/QB-HPQT ngay
25/09 /2001 cuia Coéng ty C6 phédn Dich vu Buu chinh Vién théng Sai gon (SPT);
The Decision No.78/ QD-HDPQT dated Sep25, 2001 regarding the establishment of COMA Mobile Pho
Center (S-Telecom) of SPT Corp;

két hgp déng cho Gidm doc Pidu hanh Trung tim BDTDD CDMA (S-Telecom) ngay 19/12/2008;
The Letter of Attorney No. 163E/UQ-SPT-PC dated December 19, 2008 regarding the authorization to the
Managing Director’s S-Telecom

Gidy Uy quyén cda Téng Gidm Déc SPT s6 02/UQ-SPT-TGP ngay 22/02/2006 cho Gidm ddc Didu
hanh Trung tam BTDD CDMA (S-Telecom);

The Letter of Attorney No. 02/UQ-SPT-TGD dated February 22, 2006 regarding the authorization to the
Managing Director’s S-Telecom;

- Tg trinh vé viéc “Diéu chinh b8 sung va ban hanh lai Quy ché€ kiém tra ning luc nhan vién S-
Fone” .

The Submission on "Supplementary adjusting and Promulgating ’Regulatiorg in “Test Qualification of S-
Fone Staffs *; .

Gidm D6c Piéu Hanh Trung Tam Dién Thoai Di Déng CDMA
Managing Director of CDMA Mobile Phone Center S-Telecom

QUYET PINH/DECIDES

Diéu 1: Ban hanh “Quy ch& kiém tra ning luc nhan vién S-Fone vé& Nghi¢p vu Dich vu Khéch hang” theo
chi tiét dinh kém.
Promulgate the “Test Qualification of S-Fone Staffs about Professional Customer Service” as the documents
attached herewith.
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Piéu 2. Gidm d6c Khéi Tigp thi & Kinh doanh, Giam d6c Khu vuc, Trudng phong Dich vu khdch hang

(Van phong chinh va Chi nhdnh), Trudng phong K& todn (Vin phong chinh va Chi nhédnh), cac
phong ban thudc Khéi Tiép thi & Kinh doanh, Trudng Phong Phét trién Ung dung, Trudng Phong
Piu tu Mua sim, Trudng Phong Nhéan sy, Trudng Phong HS tr¢g va Trudng Bé phan Nhan su
(Chi nhdnh) va toan th& nhin vién Tiép thi & Kinh doanh (Vin phong chinh va Chi nhdnh) chiu
trdch nhigm thi hanh quygt dinh nay.
MKT & Sales Division Director, Zone Directors, Customer Service Department Head (HO & Zones),_
Accounting Department Head (HO & Zones), MKT & Sales Division Department Heads, IT Application
Department Head, Investment & Purchasing Department Head, HR Departme .. Head, Supporting
Department Head and HR Section Chief (Zones), and all MKT & Sales employees ¢HO & Zones) are
responsible for implementing this Decision. '

Quyét dinh nay c6 hidu luc k& tit ngay ky cho dén khi c6 quy#t dinh khéc thay thé.
The decision will be effective from the signed date till it is replaced by another decisiorf.

GIAM DPOC PIEU HANH

HO HONG SON

Not nhdn/ To:
- Theo dibu 2/ As article 2,

- Vin phong SKTV d€ théng bdo/ SKTV Office to inform,

- Vin phong SPT dé bio cdo/ SPT Office to report,

- Cidc Kh6i, Chi nhinh, Phong lién quan/ All respective div., zone, dept.

- Todn thé nhén vién Tiép thi & Kinh doanh (Vdn phong chinh va Chi
nhinh./ MKT & Sales employees (HO & Zone)

- Lwu P. Nhin sy / Filing at HR Dept,

- Luwu Van thu / Filing.
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Quy Ché T'iln Kiem Lra (Ydng Lyc (Yhdn Vien S.fone 1odn Qudc ve ngiugp vu DVKH

QUY CHE KIEM TRA NANG LUC NHAN VIEN S-FONE VE
NGHIEP VU DICH VU KHACH HANG

Test Quanlification of S-Fone Staffs about Professional Customer Service
I. Muc txeu/Objecttve ' N\'
Nhém nang cao chat lugng cling nhu hi§u qua cdng tac td chirc va trién khai c4c ky thi “chm tra Nang lyc

Nhén vién S-Fone” trén toan qudc ngay cang chit ché va tot hon. Nay phong Dich Vu Khich Hang - VPC

ban hanh “Quy ché Kidm tra Ning lyc Nhin vién S-Fone vé nghiép vu dich vy khach hang” da dugc hi¢u §

chinh va bé sung nhur sau:
With the purpose of systematizing and umﬁ)mg in organizing the Test Qualification of S-Fone Siaffs,
Customer Service - HO issue Test Qualification of S-Fone Staffs about Professional Custmer Service
adjusted and supplemented as below:
IL. Pham vi ap dung/Apllying Range
Ap dung trén pham vi toan quéc: Khu vire 1, Khu vie 2, Khu vire 3, Khu vuc 4/applymg on the nationwide:
Zone |, Zone 2, Zone 3, Zone 4.
I11. Dox tugng ap dung/Applying Object
1. CAp nhan vién/Staff level
e Giaodich vién/ Teller.
o Tbng dai vién/ Counseler.
* Giao djch vién bao hanh bao tri va ky thudt vién clra hang/ After Service and Technician at Direct
Shop.
Nhan vién tiép thi doanh nghiép va nhan vién quan ly dai 1y/ Biz Marketing and InDC staffs
. Cap quan ly/Manager level
Truong nhém, Trudng ca, Cira Hang Trudng/ Team Leader, Supervisor.
Trudng bd phan khu vuc, Trudng bo phan khdi Marketing / Zone Section Chief, Marketing Division
Section Chief,
Ghi ghii/Note: Nhdm doi twong thi s dwoc diéu chinh theo timg thoi ky cho phit hop voi ndi dung thil The
sort of candidate will be adjusted suitable to the content of the QS Tesl.

o N

IV. Noi dung quy ché thi kiém tra ning luc/The content of QS test

1. Muc dich/Purpose

Ky thi QS (bao gbm thi Kién Thirc Cin Ban va thi theo Chuyen De) nham muyc dich/ QS Test (Specialist

Krzowledge and Special Subject Test) with the purpose:

e Kiémtra nang lyc nhén vién/Testing the Staffs’ abzlzty

» Dam bao chét lugng ‘nhan vién thoa man yéu cdu cua cong v1¢c va cong tac dugc giao/ Ensuring the
staff's qualification.

o Lam co so dé ddnh gi4 nang luc va phat huy tai ning cua nhin v:en/Evaluatmg and enhancing staffs’
capac lrv

¢ Thic day va tao dong luc dé nhan vién phin ddu va phat trlen/Motlvanng Staff

o Két qua kiém tra cua mbi thi sinh 12 mdt trong c4c tiéu chuén chinh d& Trung Tam danh gid nang luc va
&p dung ché dg thudng phat hang nanvThe result is one of the standard for KPI each year.

N

. Yéu ciu trong ky thi/Requirements in test
Ky thi phai nghiém tic, cong bang, chinh x4c, phi hop vdi trinh do cua nhan vi€n/ Seriously, fairly,
accurately, suitable with the level of staffs.
Ky thi mang tinh chat hé théng hod/ Systematically.

3. Thoi gian to chire thi kiém tra ning lyc nhan vién/Organizing time of QS test
a. M&i nam td chirc 4 1an ky thi/ Organizing 4 times for each year
e Thitheo Chuyén Dé: 2 lan/ Test Special Subject: 2 tunes
» Thi Kién Thirc Can Ban: 2 I4n (6 thang thi 1 1dn) va &n dinh ngay cu thé/ Tess Specialist Knowldge:
2times (6 months for | times) in specified day
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Quy Ché Lhi Kiém I'ra Nang Lwc Nhian Vien S.fone loan Quic vé nghiép vu L) VKH

b. Ngay thi dugc Phong Dich Vu Khéch Hang Vin Phong Chinh thdng béo cu thé khi trién khai thi/ The exam
day will be announced by CSH.
4. Mon thi/Exam subject
a. Pbi voi phﬁn ky thi Kién Thire Ciin Ban/ For the Specialist Knowledge Test
* Bao gom 12 Mo6n (Tariff, Handset, Vas, Billing & Collection, Vas, Intl Reoaming, Sale System,
Accounting, Solving Claim, CS Standard, CCBS Billing, CCBS Care, CDMA)/InQDuImg 12 modules.
b. Déi voi ky thi theo Chu Dé/ For the Special Topic Test
e Bao gom tét ca cdc chuong trinh, quy trinh v& san phim, dich vy mdi nhit cua S- Fone/ Including all
programs, processes, products and services of S-Fone.

5. Ngi dung thi/ Exam content

a. Khi ¢é chuong trinh thi Phong CSH sé théng béo cy thé ndi dung thi, tai lidu on tép, tai lidu tham khao
dén cic phong ban lién quan/ CSH will announce promptly the exam day with the contents, review
materials.

b. Phong DVKH —VPC ciing nhu phdong DVKH khu vic khdng dugc cong khai va phd bién Ngéan
hang cAu hoi cho thi sinh tham gia dy thi ma chi céng bd cic noi dung thi va céc thong tin, vin
ban nghiép vu lién quan/ To contestants can’t learn by heart, CSHO and CS Zone is not allowed
to be public Question bank. To staff has thinking more, it should be opened related content,
information and specialist knowledge.

6. Piéu kién dy thi/ Exam conditions
a, Nhimg nhan vién d wge cong nhin da didu kién thi néw/ Staffs are admitted attending the QS test when:
e Tham gia day du céc lop hoc nghiép viwArtending all the professional training skill.
o Khdng vi pham céc quy ché hay diéu 1& ctia cng ty/Don 't break the S-Fone regulations.
b. Nhitng nhan vién khong da didu kién dé tham dw thi/ Staffs are not admitted attending the QS test
when:
i. Nhan vién dang trong thoi gian thir viée/Sraffs are in period of probation.
ii. Nhan vién dang nghi thai san/Sraffs are absent because of pregnancy.
iii. Nhan vién dang trong thai gian thuyén chuyén cong tac/Staffs are in transferring.

7. Dé thi/ Exam question

Pé thi Kién Thirc Can Ban va thi theo Chu Dé phai dat cdc yéu cau dudi day/Test Speacialist Knowledge and

Special Topic requirements:

a. Kiém tra kién thuc nghi€p vu cin ban, nang luc van dung kién thirc, sy hleu biét va thye hanh cua nhan
* vién theo tai liéu cia lop nghiép vu va cdc thdng tin cip nhit mdi nhat/Testing basic knowledge of
professional training skill, ability to use knowledge, awareness and practice of the newest information.

b. Noi dung thi dam bao tinh chinh xdc, 10i van ciu chit trong dé thi rd rang, mach lac, khdng sai sév/
Making sure the correct content, clear lyric and having no mistake.

¢. Thoi gian phi hop cho tung ky thi/Appropriate time for each QS test.

d. M®i dé thi dugc in va giri lai cho nhan vién trong vong 1 tudn ké tir ngay thi dién ra dbi vai thi theo
Chuyén B¢, Thi Kién Thirc Can Bén c6 tai ligu 6n tap trén trang web: webnoibo/qualification/ontap/To
Test on Special Subject, each exam gquestion must be printed and sent back to staff within I week since
Test dated, Specialist Knowldge Test has review material on Web. webnoibo/qualification/ontap.

8. Hoi ddng ra dé thi/ Test & Board of giving Test

a. Phong kién tao 12 modn: Tariff, Handset, Vas, Billing & Collection, Vas, Intl Roaming, Sale System,
Accounting, Solving Claim, CS Standard, CCBS Billing, CCBS Care, CDMA/ Creating 12 modules
department: Tariff, Handset, Vas, Billing & Collection, Vas, Intl Roaming, Sale System, Accounting,
Solving Claim, CS Standard, CCBS Billing, CCBS Care, CDMA.

b. Phong Cham Séc Khach Hang va cdc Giang Vién Khu vuc/CS Department and Trainer Zone.

9. Can b coi thi/Test Supervisor
a. Nhan vién dao tao khu vyc/Trainers of Zone
b. Cén bd gidm sdt thudc cac phong ban khic li€n quan/Supervisor of other relative departments.
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V. Quy dmh trong phong thi/ Regulations in test room

Nghiém cam str dung tai liéu dudi moi hinh thirc trong sudt qué trinh 1am bai thi, cu thé nhu sau/Strictly
forbid to using any document during test, in detailed:

1.

2.

3.

5.

Khong ma myc Tai liéu 6n tap cta trang http://webnoibo/qualification

Not opening website: http://webnoibo/qualification/tailieuontap .
Khong ma trang web cia Téng dai va CCBS. N
Not opening the website of Call Center and CCBS.

Khéng sir dung bang gid cuoc.

Not using price list of tariffs.

Cam sir dung céc phuong tién lién lac (goi dfjén thoai hay nhén tin.. L)

Not using any means of communication (calling or sending messages...).

Khdng mg bét ky trang web nao ciing nhu sir dung cdc tai liéu khéc cd lién quan dén bai thi.
Not opening any website and using other related documents to test.

V1. Xurly truong hop vi pham quy ché thi/ Handling when breaking exam regulation
Néu thi sinh vi pham bat ky quy dinh nao ké trén s& bi xir Iy nhu sau/lf contestants break any regulations
above, they'll he handled us below:.

l.

Nhan vién coi thi tién hanh I4p bién ban va yéu cau thi sinh dirng bai thi va mdi ra khoi phong thi.
The examination supervisor will take the minutes and ask the contestants stop the test and go out the
room.

Thi sinh khong dugc cong nhan két qua.

The contestants will not be recognized test result.

Thi sinh 1am ban kiém diém ndp cho cdp quan Iy trye tiép.

The contestants will have to write the explanation minutes to submit to directly supervisor.

VIL Xir Iy trudmg hep thi khong dat hodic khong tham gia ky thi/ Handling when nussmg

1.

Néu thi sinh thi khéng dat 14n 1 (két qua thi < 50%) hogc véng thi lan 1 ma c6 sy xin phép va duge cip
quan 1y chép thuan thi thi sinh d6 phai tham gia thi lai lan 2.

If contestants faile(l in the first times test (test result < 50%) or were absent from the first time test that
having permission and agreement of directly Supervisor, they must test again later

Néu thi sinh vang thi lan 1 ma khong xin phép hodic c6 xin phép nerng khong duoc cap quan Iy chap
thudn thi phong DVKH — Khu vy tien hanh 1ap va gui danh sach vé cho phdng Nhan Su Khu Viyc yéu
cau xép loai KPI thip nhét (loai D). Nhiing thi sinh véing thi trong truong hop nay sé thi lai lan 2.

If contestants were absent in the first times test without asking permission or not having agreement of
direct Supervisor, CS Zone Dept. send the list to HR Zone to request to give the lowest KPl evaluation
( level D). The contestants in thos situation will test agam in the second times,

3. Néu thi sinh khong thi lai 14n 2 hodc thi lai 1dn 2 ma van khéng dat (4p dung trong truong hop thi khong

dat 1an 1 hodc ving thi lan 1) thi phong DVKH Khu vuce tién hanh 13p bién ban va giri danh sach vé cho

phong Nhan Sy Khu vyrc yéu cau nhirng bién phép xir ly sau:

If contestants absent test in the second times or test again in the second times that no passing (applying

for contestants who failing in the first times or absent in the first times), CS Zone Dept. will take the

minutes and send to the HR Zone Dep!. to request the processing mothods as below:

a, Néu thi sinh khong thi lai 1an 2 hodc thi lai lan 2 trong mot ky thi ma van khong dat trong mot ky thi
thi yéu cau bién phdp xir Iy 12 chuyén cong vigc c6 mirc lrong thép hon trong thoi gian t6i da khong
qué 6 thang, hoic céch chirc/ If contestants absent in the second times or not passing in the 2™ time
in one exam, working rransfer with lower salary level in 06 months maximum, or dismiss.

b. Néu trong ca 2 ky thi td chirc lién tlep (dinh ky 6 thang/ky thi) ma thi sinh van khéng tham dy hoic
thi khong dat sé bj xép loai KPI thap nhét (loai D)./ Absent in the second times or not passing in the
2" time in two exams in succession (06 months/ exam), having lowest KPI evaluation (level D).

Ghi chiNote: Trong mdi ky thi, viéc thi lai téi da khong qué 2 1an/Each exammination stage, testing

again is not over 2 times.
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VIIL. Xét khen thudng/ Adjusting Regulation to Awards
1.Xét khen thudng dbi véi ky thi Kién Thirc Ciin Ban/ Awarding To Basic Knowledge Test

a.

Dleu kién/ Conditions
Dé xem xét va trao giai thuomg, thi sinh phai thoa man tat ca didu kién sau day/To consider and give
award, the contestnats have to meet all the conditions as bolow:
-Tham gia day du cdc khéa dio tao nghiép vu, cic ky thi QS/Full parnc:panow\to all professional
training skill, QS Test and Don't break the class regulations
-Thi sinh c6 diém s6 > 97%/The test score ofcontestants must be > 97%.
- Giai thudng chi dp dl,mg cho nhimg thi sinh thi lan dAu tién (khong dp dung cho thi sinh thi lai 14n 2) va
khéng vi pham bét cir quy ché thi nao/Award Prizes only apply for candidates who attend in the first
times test (not apply for candidates who test again) and these candidates don't break any exam
regularwm
Keét ciiu gidi thudmg/The struture of award prizes
Két cau giai thudng gom 4 giai: nhat, nhi, ba va giai khuyén khich (giai khuyén khich 4p dung trong
truong hop diém ciia céc thi sinh bing nhau va s& cén cir vao thoi gian hoan thanh bai thi dc trao giai).
Danh sach thi sinh dat giai dugc trich tir danh sich tdng két c6 s diém cao nhét tir trén xubng va phai
thda man tit ca diéu kién trén. /The struture of award prize include 4 prizes: the first, the second, the third
and the consolation prize (the encouraging prrze only applys for contestants who have equal score and
base on test finishing time to give a prize). The list of awarding contestants are extracted from top-down
of the final list of the highest score and must meet all the conditions above.
Gia trj gidi thwéng nhu sawThe value of award prizes:

Giai nhit: Bing chimg nhan, phan thudng trj gid 5.000.000 VND

The first prize: Certificate, 5.000.000 VND Bonus.

Giai nhi: Béng chirng nhan, phan thudng tri gid 4.000.000 VND

The second prize: Certificate, 4.000.000 VND Bonus.

Giai ba: Bing chimng nhén, phan thudng tri gi4 3.000.000 VND

The third prize: Certificate, 3.000.000 VND Bonus.

Giai khuyén khich: Bing chimg nhén, phan thuéng tri gid 500.000 VND

The consolation prize: Certszare 500.000 VND Bonus.

Ghi chii/Note: Két qua thudng khdng cé gid tri quy ra bdng tién mdit, phéin thuong cd tri gid twong duong dp
dung cho timg thoi ky Gid tri giai thudng co thé rhay déi theo tinh hinh cu thé ciia timg quy. Két qua thuong
ndy c6 gid tri cho dén khi c6 théng bdo moi thay thé/Results rewarded can not convert to money and the same
vatue will be applied to each period. Prize value will change quarterly basing on real situation. The results
will be effective from the signed date till it is replaced by another annoucement,

27 Dbi véi thi theo Chuyén D&/To Test on Special Subject

a.

b.

Piéu kién/ Conditions
- Diém thi dat két qua > 50% tdng s6 diém/ Test result > 50% total number of mark
- Tham gia ddy du cac 16p hoc nghiép vy, cdc ky thi QS va- khdng vi pham ndi quy 16p hoc / Full
participation to all professional training skill, QS Test and Don't break the class regulations.
Két qua thwémg/ Award results
- Puoc téng két danh gid vao cudi nam/ Being closed at the end of year.

Ghi chi/Note: Két qud thuomg ndy cd gid tri cho dén khi c6 thong bdo méi thay thél The results will be
effective from the signed date till it is replaced by another annoucement.

IX. Trach nhiém ciia cidc phong ban lién quan/ Responsibilities of Department involved
1. Phong Dich Vu Khach Hang Vin Phong Chinh/CS Head

a.
b.

Xac dinh chu dé kiém tra tirng giai doan/ Clarifying topic of test of period.

Xay dyng ngin hang ciu hoi va dé thi cho timg giai doan/ Building up the bank of question and exam
question for each period.

Phong DVKH Vin Phong Chinh ¢6 trach nhi¢m I&n ké& hoach huéng din trién khai, kiém tra viéc thyc
hién va bdo cédo két qua cho Ban Diéu Hanl/ CS Head is responsible for making plan, implementing,
checking and reporting to Managing Committee.
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2.Phong dich vy Khiach hang khu vuc/CS Zone

a. Lén danh sdch nhan vién tham dy thi: tao password va username/ Making list of participants: creating
password and username.

b. Gtri thdng bdo va phd bién cdc chi dé kiém tra va tai ligu on tap dén cde.nhan vién/ Sending
announcement and popularizing test on topic and review material to all staffs. "\

c. Trién khai t6 chic céc ky kiém tra nang lyc nhan vién tai khu vuc phu trdch/ Implementing to test
qualification of staffs at Zone controlled.

d. Bdo cdo tong két két qua ky thi cho phong DVKH van phong chinh/ Reporting the result to CSH.
Tién hanh 1&n danh sich nhdn vién khdng dat va trién khai thi lai sau 10 ngay ké tir ngay thi chinh thirc
duoc dién ra/ Making a list of failed participants and arranging the re-exam 10 days afterward since the
SJormal of test dated .

f. Phong dich vy khach hang khu vic can hd trg vé té chirc ciing nhur hudn luyén lién hé véi phong ban lién
quan va Nhan Sy dé dugc hd trg/ CS Zone needs support of organization as well as training, should
contact connected department and Human department.

. Phong IT/IT Department

H& trg v& mat hé thong thi trong sudt qud trinh trién khai kiém tra/ Supporting the test system during
implementing QS Test.

7]

b. Phu trdch xdy dung, tu vin phong DVKH vin phong chinh va phong DVKH khu vyc trong viéc quan ly
va sir dung hé thong/ Responsibility in building up, consulting about managing and using test system for
CSH and CS Zone.

4, Cua Hang Trudng, Truong B Phan/CSC Supervisor, Section Chief

a. D6n déc nhic nho nhan vign tham dy thi/ Reminding staffs to attend QS Test.

b. Sflp xép, tao diéu kién thuan lgi cho nhan vién tham du thi QS/ Arranging and creating good conditions.
c. Dé raké hoach, chi tiéu dat két qua cao cho nhén vién tham dy/ Making plan, and target for high results.
5. Phong ké toan/Accounting department

- H3 trg phat tién thudng cho nhan vién dat giai diing thoi gian va tién dé/ Supporting 10 deliver reward of
money on time.

6. Phong nhan sy/Human departnient
- Theo dbi viéc khen thudng xir phat nhan vién/ Following and reward and punishment process.

7. Phong mua sim/Purchasing department

- "Lua chon nha cung cap nhirng thir cin thiét cho chuong trinh: qua ting, Huy hidu, gidy ching nhan. .,
Choosing suppliers: Gift, Medal, Certificate. ..

X. Ngan sach cho chuong trinh/Budget for program
Bao gdm cdc khoan chi phi saw/ Including costs as bellow:

- Giai thuong / Prize.

- Khung bing khen/ Frame for certificate.

-Chi phi khéc danh cho L& Vinh danh Nhin vién xuét sic: hoa, trai cdy va nudc udng.../ Other cost for
Rewarding Celebration for excellent staffs: flower, water, candy and fruit...

XI. Hiéu lyc cia quy c}lé/Validity of Regulation
- Quy che ¢6 higu luc ké tir ngdy dugc phé duyév'Validity of regulation from approved date.
- Quy che nay dugc dieu chinh sau 1 nam/Regulation will be adjusted after one year.
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