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Kinh giri: - CécPaily trén toan quéc.

- Cac Trung tim Djch Vu Khach hang S-Fone.
- Phong Kinh Doanh cac khu vue.
- Phong Ké Toan VPC va cic khu vyc.
- CacPhong/Ban chirc ning.
Véviée: - Ban hanh géi Data Option méi va ngung cho diing ky méi géi Data option hién tai.
- Piéu chinh géi cwéc DATA ECO.

 Can cir Quyét dinh s6 797/QP-SPT ciia SPT ngdy 30/06/2010 vé viéc “Diéu chinh ngi dung géi dich vu Tiy chon
Data Option va géi cuée Data eCo cho thué bao mang di dong S-Fone”.

Trung Tdm Dién Thoai Di Pgng CDMA théng bio vé viéc “Ban hanh go6i Data Option méi, ngung cho diing
ky méi g6i Data option hi¢n tai va diéu chinh géi cwéc Data eCo” v6i ngi dung nhu sau:
I. BAN HANH GOI DATA OPTION MOI:

1. Thoi gian ap dung: tir ngay 05/07/2010.

2. Pbi tugng: Thué bao trd trudc va tra sau (trir thué bao S-Connect: Data eCo, Data Home, Data
Office, Data Vip).

3. N¢i dung géi Data Option méi:

. . . .. . . ! .x . Cuébc vugt
STT | Géi Data option mé&i | Thoi gian sir dung | Phi ddng ky [ Dungluwgng mién phi dung lrgng
1 S1 1 ngay 5.000 Vnd 125 MB
T 150 Vnd/MB
2 S30 30 ngay 30.000Vnd 300 MB

Dién giai ni dung:

- Khéch hang nhin tin dang ky, sir dung g6i S1 voi phi ddng ky la 5.000 Vind, khach hang dwoc dung
125MB dung lugng mi€n phi trong thoi gian 1 ngay (ké tir khi thué bao dang ky thanh cong Data
Option dén hét 24h00 ciing ngay). Néu sir dung hét dung lugng mién phi thi dung luong vuot duge tinh
gi4 150 Vnd/MB.

- Khéch hang nhén tin déng ky sir dung gbi S30 voi phi dang ky 1a 30.000 Vnd, khach hang dugc ding
300MB dung lugng mién phi trong thoi gian 30 ngay (ké tir khi thué bao ding ky thanh céng Data
Option dén hét 24h00 ngay thir 30). Néu sir dung hét dung lugng mién phi thi dung luong vuet duoc
tinh gia 150 Vnd/MB,

4. Cach dang ky dich vu:

a. Diang ky: soan tin nhjm theo ct phéap: “DK”_ “tén goi Data option’; giri 9031 (doi véi goi S1) /9033
(doi voi goi S30) (mien phi).

Vidu: DK S1 guri 9031.
DK S30 gri 9033.
b. Hiy bb dich vu: S, = ‘
- Soan tin nhén theo ct phap: “HB”_ “ten g6i Data opflon gu1'9039
- Phinhén tin hiy bo dich vu 12 300 ddng/tin. -
Vidu: HB 81 giri 9039.
HB S30 giri 9039. .
¢. Kiém tra dich vu: Thué bao c6 thé kiém tra dich vu Data option dang sir dung biing cach:
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- Goi tbng dai 905.
- Soan tin nhin theo cti phap:”KT”_ “tén géi Data option” giri 9039.
- Phi nhén tin hity bé dich vu 12 300 ddng/tin.
Vidu: KT S1 giri 9039.
KT S30 giri 9039.
5. Quy dinh chung cia cic géi tuy chon Data Option méi:
Céc g6i tity chon Data trén chi 4p dung cho dich vu Mobile Internet (khng bao gém Excite/wap).

Thué bao khong dugc dang ky tuy chon Data méi khi tiry chon cii chua chim dit. Tuy chon dé dang ky chi
chém dt khi het thoi han sir dung hozc khi khach hang thuc hién hiy géi tity chon (khéng chim dut khi hét

dung lugng mién phi nhung con thdi han).

Dung luong mi&n phi clia mdi géi tity chon Data chi dugc 4p dung trong thoi han sir dung tuong tng cua
g6i tity chon d6. Thai han sir dung cua géi tily chon Data dugc tinh ké tir khi thué bao dang ky thanh cong
dén hét 24h cing ngay ddi véi goi S1 va ngay thi 30 dbi véi g6i S30.

Khi thué bao thuc hién hity géi tiy chon Data di dang ky hogc khi hét thoi han sir dung goi tty chon Data
dd ding ky, hé thong s& tu iy dich vu Data optlon ctia thué bao, khéng bao hru phén Iuu hrong mién phi
chura sir dung hét cia géi tily chon. Khach hang muén tiép tuc sir dung géi Data option thi phai dang ky lai
dich vu.

Cuéc sit dung dugc tinh trén tong dung .lugng download va upload. Don vi tinh cudc t6i thidu 1a 1MB,
phén Ié chua dén IMB dugc tinh tron thang. 1MB, i dich vu ciia khach hang hét han sir dung hoic
sau khi thyc hién hay géi dich'vu hoic k ‘é,‘ch hang d4 sir dung‘hét. g&élumg mién phi, cude sir dung dich
vu Data dugc tinh theo glé cuoc /MB.

- Céc mic cude trén da bao go “ TGT. Muc cuéc sau khi diéu chinh 1a théng nhét, khong phan biét

theo thoi gian trong nga tuan, chi nhit va ngay 12,
, - Céc n¢i dung cia goi cu tiy tinh hinh thyc t phit hgp v6i chinh sch quan Iy cia Nha -
nugc va ciia S-Fone ‘ 34
- Céc ndi dung khic kh hinh sich hién hanh cua L
S-Fone. gy
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Il. PIEU CHINH GIA VA CACH TiNH CUGC MOBILE INTE T CA GOI CUGC THOAL: J*i a
el
1. Thoigian didu chinh: tir ngay 05/07/2010. Q}
2. Dbi twgng: Ap dung cho tt ci cac thué bao tra trude vﬁ \r'dung dich vu Mobile Internet nhung o3

khéng ding ky géi Data option (ﬁ?oa »
3. Ngi dung diéu chinh:

. Ngidung: ' | Trubckhidiuchinh | Saukhididu chinh
Gia sir dung djch vy Mobile Internet 2Vnd/1KB 150 Vnd/ 1 MB
Cich tinh cwéc block 1 KB block1 MB

IIL. NGUNG CHO PANG KY MGI CAC GOI DATA OPTION HIEN TAI:
1. Thoigian 4p dung: ké tir ngay 05/07/2010.
2. Dbi tugng: Thué bao tra trudc va tra sau.

3. Ng¢idung:
a. Ngung ding ky méi cac gbi Data Option hi¢n tai ,(SZS,,SSO S100, S200) dbi véi tdt ca cac goi
cude. 4

b. Dbi v6i cac thué bao dang sir dung cdc gbi Data Optio'r; lﬁ%‘ﬁ‘iai'

- Thué bao tra sau: tiép tuc dugc sir dung va ty dong gia han m&i thang (theo chinh sach hién hanh) cho
dén khi c6 théng bdo méi.

- Thué bao tra truéc: tiép tuc dugc sir dung cho den khi két thiic g6i dich vu dang sir dung va khong
dugc dang ky méi.
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IV. PIEU CHINH GOI CUGC DATA ECO:
1. Theigian diéu chinh: ké tir ngay 05/07/2010.
2. Noi dung diéu chinh:

chinh_|Sau khi didu chinh
50.000 Vnd/GB 80Vnd/MB
(block 01GB) (block 01MB)

- Sau 500MB dau tién cudc vugt dinh mirc 1 80Vnd/MB, dung lugng sir dung dudi 01MB dugc lam
tron thanh OIMI%'

- Céc ngi dung khac (nhu phi thué bao, tin nhin mién phi...) cia géi cuéc Data Eco vin dugc gitt
nguyén.
Cac NPP/Dai ly, cdc Phong/Ban chiic néing S-Telecom lién quan, theo nhi¢m vy va chirc ning, trién khai thye
.- hign théng bao theo nji dung trén.

TRUNG TAM DIEN THOAI DI PQNG CDM
BE\ POC PIEU HANH

Noi nhdn: i e f /

Nhue trén (dé thyc hign).
- Ban Dtéu Hanh S-Telecom (d¢ bdo cao) ‘
- Phong Ké Todn, Trung Tam IT (32 phéi. hop). ;
- Phong HT&PT (luw).
- Luu VP S-Telecom.
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